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Page 17       Table 2: Passenger Facilitation–performance against PBS targets 

   
The column headings of Target ($ million) and Actual ($ million) were incorrect. The 
correct headings are Target (million) and Actual (million).  
 

 
Page 26       Table 5: Trade Facilitation–performance against PBS targets  

   
The number of anti-dumping/countervailing investigations, reviews, accelerated 
review, continuations, reinvestigations and duty assessments: finalised was 
incorrectly reported as 74. The correct figure is 75.  
 
The proportion of customs broker, depot, warehouse licence applications processed 
in accordance with client service standards was reported as 94.94 per cent. The 
correct figure is 94.38 per cent. 

 
 
Page 27       Table 5: Trade Facilitation–performance against PBS targets  

   
Footnote (i) was incorrectly reported as ……. one application rejected prior to initiation 
and five applications which were received however were subsumed into other ongoing 
cases. 
 
Footnote (i) should have read ……. one application rejected prior to initiation and four 
applications which were received however were subsumed into other ongoing cases. 

 
 
Page 29       Table 7: Explanation of changes to PBS through PAES Statements in 

Program 1.2 

   
The explanation for the fourth target that differs from PBS to PAES incorrectly reads: 
Replaced with ‘Proportion of anti-dumping/countervailing investigations, reviews, 
continuations and duty assessments completed within 155 days or timeframe as 
extended by the minister’. 
 
The correct explanation for the fourth target that differs from PBS to PAES should 
read: The internal review program is not legislated, hence removed.  

 
 
Page 31       Case study: Partnering to combat trade crime  

   
Mr Seebach’s comment in the third paragraph was incorrectly quoted as “……the 
Integrated Cargo computer system called DARTTS….” 
 
The correct quote is “…….the US Immigration Customs Enforcement computer 
system called DARTTS…..”  

 
 
 
 



Page 60       Illicit drugs and precursors  

   
The total weight of 585 kilograms (kg) of crystalline methamphetamine (ice) with a 
street value of up to $438 million reported at the end of the first paragraph in the 
second column is incorrect. 
 
The correct figures are a total weight of 575 kilograms (kg) of crystalline 
methamphetamine (ice) with a street value of up to $434 million. 
 
 

Page 91      Tobacco smuggling  

   
The total average of 11.4 tonnes of tobacco detected monthly is incorrectly reported in 
the last paragraph of the third column.  
 
The correct figure is a total average of 15 tonnes of tobacco detected monthly.   

 
Page 94      Case study: Strengthened border measures for intellectual property rights   

   
The last sentence in the second column was reported incorrectly as: This year we 
made 1,694 seizures of counterfeit goods, involving 296,186 items, estimated to have 
a retail value of more than $17 million. 
 
The correct figures in the sentence are: This year we made 2,572 seizures of 
counterfeit goods, involving 513,814 items, estimated to have a retail value of more 
than $43 million.   

 
Page 131      Consultants  

   
The last paragraph of the third column reporting 24 new consultancy contracts is 
incorrect. 
 
The correct figure is 26 new consultancy contracts.  

 
 
Page 132      Table 46: Number and value of consultancy contracts entered into, 2010–11 

to 2012–13  

   
The number of consultancy contracts for 2012–13 was incorrectly reported as 24.  
The correct figure is 26.  
 
The row title of Actual Expenditure was incorrectly reported. The correct row title is 
Contract Value.  
 
The Contract Value for 2012–13 was incorrectly reported as $10,063,203. The correct 
figure is $10,771,123.   
 

  



 
 
Page 134      Table 48: Staff numbers by classification and gender from 30 June 2011 to 

30 June 2013  

   
Incorrect figures: 
ACBPS Trainees as at 30 June 2013:   male 10 
       female    7 
 
ACBPS Graduate Trainees as at 30 June 2013:  male    9 
       female    23 
 
Correct figures: 
ACBPS Trainees as at 30 June 2013 :  male    9 
       female    23 
 
ACBPS Graduate Trainees as at 30 June 2013:  male   10 
       female      7 
 

 
Page 135     Table 49: Staff numbers by location and classification as at 30 June 2013  

   
Incorrect figures: 
ACBPS Trainees:     ACT   17 
       SA       0 
       NT       0  
 
ACBPS Graduate Trainees:    ACT     0 
       SA      19 
       NT      13 
 
Correct figures: 
ACBPS Trainees:     ACT     0 
       SA      19 
       NT      13  
  
 
ACBPS Graduate Trainees:    ACT     17 
       SA         0 
       NT         0 
        
 

 
Page 136      Employee agreements  

   
The number of non-SES employees covered by the Enterprise Agreement in the first 
paragraph of the second column was incorrectly reported as 5,446.  The correct figure 
is 5,457.  
 

  



 
 
Page 136      Australian workplace agreements and section 24 determinations  

   
The reference to Determination under s.24(3) of the Public Service Act 1999 in the 
third column of the second paragraph was incorrect.  
 
The correct Determination is s.24(1). 

 
Page 143      Figure 8: Departmental income and expenditure  

   
The Income and Expenditure guide keys at the bottom of the figure are incorrect.  
 
The correct Income guide key is dark blue. The correct Expenditure guide key is light 
blue. 

  



Page 247      Appendix G: Advertising and market research  

 
The below details replace the entire contents of page 247. 
   
Appendix G: Advertising and market research 
 
Under s331A of the Commonwealth Electoral Act 1918, any payments we make for advertising or 
market research greater than $12,100 (inclusive of GST) must be reported in the annual report. In 
accordance with this legislation, the totals paid to these organisations and the services they 
provided are below. 
 
During 2012–13, ACBPS conducted the following advertising campaigns: the Duty Free (tobacco) 
campaign as well as counter people smuggling campaigns including ‘No Advantage’, ‘Say No’ and 
‘Don’t be deceived by the lies of People Smugglers'. Further information on those advertising 
campaigns is available at www.customs.gov.au and in the reports prepared by the Department of 
Deregulation. Those reports are available at www.finance.gov.au/advertising. 

 
Table G1: Payments over $12,100 to advertising and market research organisations 
 
Organisation Services Amount 

(GST inclusive) 

ADCORP Australian Limited Online and newspaper 
advertising for 
Recruitment advertising  
Advertising 
Public notices 

$393,722.89  
 
 

Universal McCann Advertising  $1,292,176.58 

Trinity P3*  Research  $31,680.00 

Red Elephant Projects* Research 
Evaluation 

$449,132.86 

ORC International Pty Ltd  Surveys  $148,183.11 

QLD University of Technology  Surveys $55,000.00 

Total (inclusive of GST) $2,369,895.44 

Organisation Services Amount 
(GST not applicable) 

Statt Consulting Ltd* Research 
Public Relations 
Advertising 

$2,492,314.50 

International Organisation for 
Migration* 

Public Relations 
Advertising 

$928,000.00 

Thompson Associates (PVT) 
Ltd*/ TAL Group* 

Public Relations 
Advertising 

$592,817.26 

Ipsos Asi* Public Relations 
Advertising 

$185,796.56 

Total Media Direction (PVT) Ltd* Public Relations 
Advertising 

$866,750.49 

Total (GST not applicable) $5,065,678.81 

*International campaigns undertaken to counter people smuggling 
 


